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Monthly  Reminders: 

 Community/Resident Council Meetings: 

Davisville/Bland Court — October 12, 

2016 1:00 pm 

Piper Square — October 19, 2016 1:00 

pm 

Thomas Rolfe — October 20, 2016 1:00 

pm 

 Rental payments are due on the 1st of 

each month and must be paid at the 

HRHA main office drop box by 5:00 p.m.  

Any payment received after 5:00 p.m. is 

considered next day and a late fee will be 

assessed. 
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Inside this issue: 

S.L.O.T. Academy 
The Student Liaison Outreach 

Team, better known as S.L.O.T., is 

a community service based or-

ganization founded on January 

12, 2007 on the campus of Virgin-

ia State University (VSU). The mis-

sion is to bridge the gap between 

the campus and the tri-city area 

by fostering positive working rela-

tionships with everyone we meet, 

while serving as college mentors. 

We are passionate about our youth and strive to connect them with 

their futures by being encouraging mentors and role models.  

The S.L.O.T. Academy is a mentoring and leadership program for the 

youth of HRHA that began one year ago in the Piper Square Community 

Center. The program meets twice a month and is cohesive with the 

S.L.O.T. mission statement. Through the academy, the goal is to help 

each participant achieve both educational and personal goals through a 

series of workshops based on the core values of leadership and citizen-

ship.  

With intentions of building great leaders, the members of the organiza-

tion also enjoy having fun and the youth thoroughly enjoyed this pro-

gram last school year. Each workshop is both informative and interac-

tive. S.L.O.T. is very excited to teach HRHA’s youth about the im-

portance of civic engagement and plans to participate in a few commu-

nity building activities throughout the length of the program. At the end 

of the academic school year, HRHA and S.L.O.T. plan to have the youth 

complete a huge community service project in the community in addi-

tion to a small graduation.  

Terence Barber, Resident Services Specialist, said “I am glad that S.L.O.T. 

is returning and continuing to build this program. The youth of Piper 

Square asked about this program all summer and were extremely excit-

ed for the VSU students to come back. “ 

Members of S.L.O.T. pictured above volunteering 

at the Mount Pleasant Baptist Church Back to 

School Bash held at Thomas Rolfe in August.  
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HRHA has a Grievance Procedure that seeks to assure just and unbiased treatment of all residents and to 
provide procedures which are not unduly time consuming or complicated.  The Authority will take required 
actions to ensure all grievants with special needs are accommodated to provide access to this Grievance 
Procedure. 

Should it become necessary for you to file a grievance, present your grievance personally, either orally or in 
writing, to the Authority’s Central Management Office or the Management Office where you reside within 
seven days, after the occurrence giving rise to the grievance. 

The oral or written presentation should state: 

1. That the complaint is being pursued in accordance with the Grievance Procedure. 

2. The actual basis of the grievance. 

3. The action of relief. 

A copy of the Grievance Procedure can be found at the Community’s Management Office and at the 
Authority’s Central Management Office.   

HRHA Grievance Procedure 

Commissioner Corner 

Patrick Plourde became a member of the HRHA Board of Commissioners on July 1, 
2016.  He is an honor graduate and veteran of the Virginia Army National Guard. 
Plourde holds a Bachelor of Science degree in Business Management with concen-
tration in Human Resources from Virginia State University and a Master of Divinity 
degree from Virginia Triumphant College and Seminary.  He also recently earned a 
Master of Arts in Executive Leadership from Liberty University in May 2016 with 
honors and currently is pursuing a Master of Business Administration from Liberty 
University.  

Plourde works as a program consultant and administrator with the Virginia De-
partment of Social Services (VDSS), Division of Family Services (DFS), Prevention, 
Family Engagement and Resource Family Unit.  He also chairs the City of Hopewell 
(VA) Social Services Advisory Board, serves on the City of Hopewell (VA) Public 
Schools – Woodlawn Learning Center Head Start Policy Council, and has complet-

ed service as the Executive Minister of Union Baptist Church (Hopewell, VA). Plourde served as the Independent 
Living Program Specialist with VDSS for over a decade and is also a founding member of the Foster Care Alumni 
of America (FCA), Virginia Chapter.  

Plourde is married to Cheryl Riley Plourde and has one daughter and one son. Please help us give Plourde a warm 
HRHA welcome. 

Employee Spotlight 

James Jefferson, Housing Choice Voucher Program Specialist, is a 2013 graduate from 
Virginia State University where he obtained a Bachelor’s degree in Social Work. Prior 
to HRHA, James served in the mental health field where his responsibilities were 
mental health skill building and intensive in-home counseling.  

In his spare time, James enjoys the outdoors, sports and helping others. In addition, 
he engages in breast cancer awareness walks, highway clean ups, volunteering at lo-
cal sports camps and mentoring the youth. James’ future goals include working and 
excelling in all areas of the human services field.  
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Management Policy 

HRHA does not discriminate on the basis of disability status in the admission or access to housing or 
employment in its federally assisted programs and activities.  Mrs. Madelyn Peay has been designated to 
coordinate compliance with nondiscrimination requirements contained in the Department of Housing and 
Urban Development’s (HUD) regulations implementing (Section 504 CFR Part 8, dated June 2, 1988) of the 
Rehabilitation Act of 1973.  You may contact her at:  

P.O. Box 1361 

Hopewell, VA  23860 

(804) 458-5160 
 

Towing Reminder 
If you are towed, you should first contact the Hopewell Police Department (HPD) and they will confirm if your 

vehicle was towed. The address of the towing company is 17400 South Crater Rd, Prince George, Virginia 23805 
and they are located approximately 20-25 minutes away from Hopewell. Their office number is 804-732-9274. 

The towing company hours of operation are: 
General Business Hours and Weekday Vehicle Release Days/Times: Monday - Friday 9:00 am - 4:00 pm  

Vehicle Release Days/Times on the Weekend: Saturday and Sunday between 10:00 am – 12:00 pm 

Traditionz Wings & Grill Gives Back 

At the end of August, Traditionz Wings and Grill owners’ Sam Campbell and Antonio Tabon brought their mobile 
kitchen to Piper Square and provided lunch for the youth onsite. Some of the older kids were able to assist in the 
cooking and serving of hotdogs, drinks, chips, and cookies; serving approximately 30 youth. In addition to 
providing lunch, they conducted a workshop for the young men on how to tie neckties. “I used to be them,” said 
Sam Campbell. 

“Teaching the male youth how to tie a tie has been something I have mentioned to many people for nearly four 
years now, but without success.  It is so important for them to learn because these kids will eventually find jobs 
of their own and will need to have this skill. Now thanks to the owners of Traditionz, hopefully they will be 
wearing a tie they tied themselves and will be dressed for success,” said Jennifer Campbell, Family Self-
Sufficiency Coordinator. 

As of Monday, September  12, 2016, the new HRHA on-site office hours for walk ins and phone calls will be Mon-
day through Friday 8:30 am -12:00 pm and appointment only from 1:00—5:00 pm. All HRHA offices are closed 
from 12:00—1:00 pm. Please note, voicemails and the work order line will be monitored throughout the day.  

The modified office hours will allow staff to better serve residents by providing dedicated time for staff to pro-
cess recertification's, interims, applications, and formal interview documents in addition to allotted times to con-
duct resident/applicant meetings without having to close the office during normal operational hours. 

New Office Hours 
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Public Housing Staff 

Madelyn Peay, Deputy Executive Director – (804) 458-5160 

 

Tina Hawkins, Assistant to the Deputy Executive Director – (804) 458-
5160 

 

Tina Raatz, Senior Housing Manager – (804) 452-1880 ext. 3 (Calls and 
voicemails received by the Leasing Specialist/Administrative Assistant) 

 

Sephron Roberts, Assistant Housing Manager (Piper Square)  – (804) 
541-0392  ext. 3 

 

Julie Biesser, Assistant Housing Manager (Davisville/Thomas Rolfe)  – 
(804) 452-1880 ext. 2 

 

Mellisa Underwood, Leasing Specialist/Administrative Assistant – 
(804) 452-1880 ext. 5 

 

Terence Barber, Resident Services Specialist – (804) 452-1880 ext. 4 

 

Jennifer Campbell, FSS Coordinator — (804) 541-0392 ext. 5 

 

Emergency After Hours – (804) 640-9337 

 

Kathryn Thompson, Grant Writer/Executive Director – (804) 541-0392 
ext. 4   

 

Hopewell Redevelopment 
& Housing Authority 
P.O. Box 1361 
350 E. Poythress Street 
Hopewell, VA 23860 
 
Phone 
(804) 458-5160 
Fax 
(804) 458-3364 
 
Website 
www.hopewellrha.org 

 
Like our Facebook page!  
 

http://www.facebook.com/ 
Hopewell Redevelopment & 
Housing Authority  
 
Check out upcoming events and 
programs at Hopewell Recreation 
and Parks 
http://www.hopewellva.gov/
recreation-and-parks/ 

S.T.O.R.Y. Staff 

http://www.hopewellrha.org
http://www.facebook.com/#!/pages/Hopewell-Redevelopment-Housing-Authority/149531288407573?fref=ts
http://www.facebook.com/Hopewell%20Redevelopment%20&%20Housing%20Authority
http://www.facebook.com/Hopewell%20Redevelopment%20&%20Housing%20Authority
http://www.facebook.com/Hopewell%20Redevelopment%20&%20Housing%20Authority

